
FROM THE DESK OF  

THE GENERAL MANAGER 

March/April 2019 Volume 7, Issue 6 

First, I would like to congratulate our four new board members. The 

new directors are: Kathy Dean, David Vines, Gerald Chun, and Mike 

Loke (newly elected vice president). Our new president of the Board 

is longtime member and past president, Randy King. I’d like to ex-

tend gratitude to all residents who participate on the board.                                  

 We recently installed a new trash compactor for the Tower. 

However, a new trash compactor will not stop hard items from plugging the trash 

chute, so please put only normal trash down the chute, no hard items.                                                                  

 With the replacement of the Heat Exchange on heat pump #2, the new in-

stall of the trash compactor and the painting and spall work finished on the Tower, 

all these repairs and replacements have long term dividends and we appreciate 

your understanding during times when service has been prolonged and disrupted.                                  

 The Tower is finished and now we are working on: the Townhouses, the 

rec deck, the Brewery, the interior of the Rotunda and all remaining spall and 

painting on the outside walls of the complex. Projected completion of the painting 

and spall project is by the end of June. Also being replaced is the railing around the 

rec deck and the parking structure.                                                                                               

 In the parking garage, temporary railings are being installed and at a later 

date permanent railings will be installed. We have identified which parking stalls 

will be affected and have identified which cars need to be moved or covered as 

some dust may be generated from the project. Parking in other stalls affected will 

have directional signage in the parking stalls.                                                        

 Tower window washing will be scheduled after the 15th of March. The 

window wash will be an industrial wash so that all grit and grime from the spall 

and painting will be cleaned.                                                                                  

 We have had delays on the completion of elevators but once turned over to 

us for use, residents will truly see a difference in the interior of the car, experience 

a smooth ride, and will notice the efficiency and reliability of the elevator. New 

announcement screens in the elevator will also help to keep you up to date on hap-

penings at the Imperial Plaza. Elevator projects come with many challenges and 

we are doing our best to provide a quality product while tackling the day to day 

challenges in a well managed way.                                                                         

 We try our best to keep you informed on what is happening in the building 

via aXess Point. If you have not signed up for this app, please call Tina at 592-

3300 and she will be happy to assist you in getting this informal app. (See back 

page for details) 
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 The management team at the Imperial Plaza are using an App called 

aXess on their phone to better communicate with residents and owners on the 

latest happenings. Users are able to download the app on to their phone and 

then request to be a user through the Imperial Plaza Management Staff. Once 

the app is downloaded and the user is accepted, text notifications once gener-

ated by the staff, keep people informed of situations and unforeseen events 

that are happening in the building. It’s a way to help the residents and owners 

to be in the loop of things. This past week, the elevator modernization sched-

ule was pushed back to a later completion date. Users of aXess were in-

formed immediately of the changes and were therefore able to understand 

more about the building they live in. If you are interested in using the app 

and would like more information, speak with Tina in the Management Office 

on the ground floor next to the security office. 

2019 FIRST QUARTER SPRING CLEANING AT THE  

IMPERIAL PLAZA - RESTRICTIONS APPLY!  

Spring cleaning for the Imperial Plaza 

will be scheduled soon. Stand by for 

dates! Management will reserve a 

trash container to allow unit owners 

and residents to dispose of their 

household waste items without over 

using our bins. The container will be 

placed in the Kawaiahao Street load-

ing dock near the Imperial Plaza 

Townhouse.                                                        

Management will also be removing 

unclaimed items in the common areas 

when the trash container arrives. Any 

unclaimed or unauthorized items in 

the storage rooms, stairwells or park-

ing stalls will be disposed of. This 

includes any mopeds and bicycles that 

are not registered with the building or 

double parked in parking stalls. 
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Residents, Owners and Management 

Staff are kept informed through aXess 

Restrictions on items to be disposed of include: 

 No construction/demolition debris (i.e. drywall, tiles, etc.) 

 No hazardous materials (i.e. wet paints, oils/solvents, fluorescent lights, etc.) 

 No automotive parts (i.e. tires, batteries, etc.) 

 No e-waste (i.e. computers, monitors, televisions, etc.) 

 No appliances (i.e. a/c units, refrigerators, washer/dryer, etc.) 

 No pallets, bed mattresses, bed frames or carpeting 


